Terms and Conditions (On Call - Non Comprehensive)

Repair Policy

Repair estimate of the parts are suspected, in case during repair if we find some other problems will be
treated as a new problem, we will intimate the same then processed.

Physical verification of the material is only possible when it reaches to our workshop.

All Software's and Data are of customer responsibility; please backup all the data before submitting for
repair.

All repairs of Laptop/Desktop/Printer/Monitor are warranted for 10 days from date of Closed Call.

This warranty applies only to those items which were found defective and repaired, it does not apply to
products in which no defect was found and returned as is or merely recalibrated. Out of warranty
products may not be capable of being returned to the exact original specifications or dimensions.

In case of repeat issue/problem we can only be able to give service on address provided at the time of
call logged,

In no everit will we be liable for any loss or damage including, without limitation, indirect or
consequential loss or damage, or any loss or damages whatsoever arising from use of parts or loss of use
of, data or profits arising out of, or in connection with.

All on-site services and response times are subject to the following conditions:

1. Performed during Standard Business Hours



2. Availability of the services in your area, and the availability of technicians in your area.

3. Availability of parts

Replacement Policy:

No advance replacement will be issued unless the faulty is returned.

Computer Parts are likely to come from a different manufacturer and/or store, For any hardware defects
you will have to

deal with the appropriate manufacturer company

If you want, on behalf of you we will provide the replacement service (pick n drop) on chargeable basis
as per

manufacturer terms.

Payment Terms: Diagnosis fees at the time of Pick-up, remaining at the time of delivery or completion of
work. No credit is available.



